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PODIATRY PATIENT SURVEY – DECEMBER 2011 (19 PATIENTS PARTICIPATED)
	How long have you been a patient with us?

	0-6 month
	  2

	6-12 months
	  2

	1-2 years 
	  1

	2+ years
	14

	Can you tell us why you chose our practice in the first place?

	· Recommended by a friend (2).
· Because Elizabeth was then working at my doctors surgery.
· Practice was in the same building where I was employed.
· I was with Miss Green when she was with SIMP.
· By friend.
· Followed Miss Green.
· Was recommended by GP to deal with ulceration.
· Recommendation. 

· The practice was first operating in my GPs building.
· Recommended.
· Recommended by work colleague.
· I had help previously from Miss Green.
· Because you are podiatrists, not chiropodists.
· Recommended.
· Recommended.
· Cannot remember.
· At SIMP practice.
· Saw advert in the Yellow Pages.

	What are we good at doing?

	· Cutting toenails!
· My feet!
· Toenail cutting and orthotics.
· Looking after my feet for a very long time and always willing to help at short notice.
· Looking after my feet.
· Immediate help if required
· What I came to you for.
· Bunion, verruca needling.
· Relieving pain, giving advice, also making pads, supports, etc.
· Making my feet more comfortable.
· Making feet more comfortable.
· Helping me to walk without pain.
· In-growing toenails.
· Gentle foot care.
· Trouble free feet.
· Good.
· Treating my feet to feel better for a short while.
· Very good care of my problem feet.

	What do we offer that others do not or did not provide?

	· In-growing toenails.
· Being seen by Elizabeth for 15 plus years – old habits die hard.
· Sound knowledge of subject.
· I have never been to another chiropodist/podiatrist.
· A complete service.
· No one to compare us with.
· Nobody else had been asked to provide the above (ulcer care) so there can be no comparison.
· Above (bunion, verruca needling).
· So much.
· Don’t know.
· Toe cushions.
· Gentle and thorough treatment.
· Good all round service.

	Do we ever let you down? If so how?

	· No (12).
· No – always excellent service.
· Not yet.
· Only my second visit.
· No never.

	Do you / will you recommend us to family and friends?

	· Of course I would – I’d even carry a placard down the street!
· Yes (16).
· Indeed yes.
· Certainly.

	What frustrates you about podiatry and chiropody care as a whole?

	· No. Too perky to be frustrated.
· Sometimes having to wait for Elizabeth for a long time.
· I have always received exceptional care.
· Getting appointments.
· No.
· Nothing (4).
· My own feet.
· No complaints (2).
· Rough treatment and grumpy people.
· The different levels of care vary a lot. I have tried lots in the past. Total Foot is the best.
· Needing it!
· Unable to completely cure foot trouble.

	If we were to ask you one word that best describes us, what would it be?

	· Cor blimey they’re great!
· Professional (2).
· Competence and courtesy.
· Caring (2).
· Excellent (2).
· Excellent (lovely staff, nice ambiance).
· You act in a ‘professional’ manner and do your job well and pleasantly.
· Efficient.
· Care.
· Very satisfactory.
· Wonderful.
· Excellent care.
· Total foot care.
· Chiropodists!
· Splendid.
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